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Tong quan nganh cong Tong quan vé Influencer Influencer Marketing trong Case study
nghiép 6 té Marketing nganh 6 t6

I. TONG QUAN NGANH CONG
NGHIEP O TO & INFLUENCER
MARKETING

hiéu cong nghé va dam mé xe co trén nhiéu nén tdng mang x& hoi dé thuc day su tuong
tac, dac biét xoay quanh cac dong xe dién (EV) va cong nghé xe théng minh.

Tai Viét Nam, xu hudng nay dang gia téng déu dan, khi cac hang xe ngay cang hop tac vdi
cac Influencer lifestyle va céc reviewer nhdm tiép can nhdm ngudi tiéu dung tré, song &
doé thi théng qua ndi dung dang ngdn va cac chién dich trai nghiém thuc té.

l N&m 2025, Influencer Marketing trong nganh 6 to tiép tuc phét trién manh mé& trén toan
cau. Céc thuong hiéu dang tan dung nhiing nha séang tao ndi dung (Content Creator) am
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Téng quan nganh O té

Nganh cong nghiép 6 td, con duoc goi 1a inh vuc 6 t6, bao gdbm tat cd céc cong ty va hoat dong lién quan dén thiét ké, san xuét, tiép thj va ban cac phuong tién co
gidi. Bay 1a mot nganh cong nghiép rong In, khéng chi gidi han & viéc san xuat 6 td chd khach (con goi 1a 6 t6 du lich), ma con bao gdm cd céc phuong tién thuong mai

nhu xe tai va xe buyt.

Vi quy mo va do phuc tap cao, nganh 6 to tich hop cac chudi san xuét tinh vi va toan cau hdéa. TU nha may 18p rap dén dai ly phan phdi va dich vu ho trg sau ban
hang (after-sale services) , mdi budc trong chudi gid tri déu déng vai tro thiét yéu trong viéc dap Ung nhu cau di chuyén ngay cang tang cda ngudi dan.

TONG QUAN NGANH O TO VIET NAM NAM 2024
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Nganh cong nghiép 6 to Viét Nam da ghi nhan su phuc héi manh mé vao cudi ndm 2024, sau mot giai doan dm dam trong nta dau ndm. Thi trudng da ching kién su but

Doanh s6 bén xe hang thang va trong ndm 2024 clia cac thanh vién VAMA
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phé dang chu y trong 4 thang cudi ndm, vai doanh s béan hang tdng manh.

Theo bao céo clia Hiép hoi cdc Nha san xuat O to Viet Nam (VAMA), nganh 6 t6 da dat muc téng trudng an tuong trén tat ca cac phan khuic trong ndm 2024, véi tong
doanh sé dat 407.310 xe — tang 12,6% so véi ndm 2023. Bang chu v, phan khuc xe chuyén dung ghi nhan mue tang trudng cao nhat, 1én téi 32%.
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YTM 2024
340,142
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http://vama.org.vn/Data/upload/files/2024/T12-2024/Cover%20Letter%20Sales%20report%20-%20December-%20VIE.pdf
http://vama.org.vn/Data/upload/files/2024/T12-2024/Cover%20Letter%20Sales%20report%20-%20December-%20VIE.pdf
http://vama.org.vn/Data/upload/files/2024/T12-2024/Cover%20Letter%20Sales%20report%20-%20December-%20VIE.pdf
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Téng quan nganh O té -
TIN HIEU HOI PHUC

Dt lieu tr VAMA cho théy thi trudng 6 to Viét Nam d3 c6 su phuc hdi manh mé trong ndm 2024. Tdng doanh sé udc tinh dat 340.142 xe, tiang 12,6% so v3i cung ky
ndm trudc. Xu hudng tich cuc nay dac biét cé y nghiia sau khi thj trudng sut gidm manh 25% vao ndm 2023. DU doanh sb xe 18p rdp trong nudc ¢ gidm nhe, phan khuc
nay van cho thay nhiing tin hiéu phuc héi déng khich 1&. Dang chu y, chinh séch ho trg 1é phi trude ba clia Chinh phd trong ndm 2024 chi kéo dai 03 thang — bang mot
nta thdi gian ap dung so vai nam trudc.

Nguoc lai, phan khuc xe nhap khau ghi nhan muc tang trudng vuct troi véi 167.412 xe dudc ban ra — tang 38,8% so véi nam 2023. Muc tang trudng nay
phan anh hiéu qua tu cac chuong trinh uu dai giam gia manh mé cula cac nha nhap khau nhdm canh tranh vé&i chinh sach hé trg danh cho xe |3p rép trong nudc.

Tong doanh sé dat Tang truéng Lugng xe nhap khau banra Tang truéng

340,142 ~ 12,6%

xe trong nam 2024 SO V@i nam 2023

167,142 ~ 38,1%

Xxe trong nam 2024 SO V@i nam 2023

>>>

TRIEN VONG TRONG NAM 2025

Nganh & t& ndm 2025 dugc du bdo sé& tiép tuc phat trién 6n dinh, nhung kho c6 su thay ddi I6n hay dot pha dang ké.

M&c du thj trudng 6 t& d& ghi nhan su téng trudng tich cuc trong ndm 2024, van con nhiéu thach thuc phia trude. Du kién s& duy tn da phat trién &n dinh trong nam
2025, v3i toc doé tang trudng & muc vira phai khoang 8-12%, duoc thuc day bdi xu huéng xe dién (EV) ngay cang phd bién va su ra mat clia nhiéu mau xe mdi.
Pé ndm bat co hoi va vuct qua nhiing thach thic sdp t3i, cdc doanh nghiép can cd chién lugc kinh doanh linh hoat, hiéu qua va theo ddi sat sao cac xu hudng thi
trudng cling nhu bién dong kinh té.
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http://vama.org.vn/Data/upload/files/2024/T12-2024/Cover%20Letter%20Sales%20report%20-%20December-%20VIE.pdf
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Téng quan vé Influencer Marketing

INFLUENCER MARKETING LA GI?

Theo Influencer Marketing Hub, Influencer Marketing (tiép thi qua ngudi dnh hudng) 1a mot chién lugce tan dung suc
anh hudng cla cac cé nhan cé tdm anh hudng dé quang ba thuong hiéu. Hiéu don gidn, day la viéc hop téc vdi
nhifng ngudi cd su hién dién manh mé& trén nén tang truc tuyén va cé kha nang dinh hinh quan diém trong linh vuc

chuyén mdn cua ho.

Nhitng ngudi anh hudng (influencer) thudng s& hitu mot lugng ngudi theo ddi trung thanh va tuong tac cao. Thong
qua viéc hap téc vdéi ho, cac doanh nghiép co thé tiép can rong rdi hon va tao ra su két ndi chan thuc vai khach
hang muc tiéu.

Muc tiéu cuta Influencer Marketing 18 xac dinh nhiing tiéng ndi chd chét trong nganh - nhiing ngudi c6 quan diém,
chuyén mon va ndi dung phiu hop vdi doi tuong muc tiéu cda ban. Khi d& xac dinh dugce nhiing influencer phu hop,
cac thuong hiéu co thé hop tac vai ho dé nang cao d6 nhan dién va uy tin cho thuong hiéu.

Vi SAO INFLUENCER MARKETING HIEU QUA?

e Tinh chan thuc va dé tin cay: Influencer Marketing phat huy hiéu qua vi khan gid xem céc influencer nhu nhiing ngudi dang tin cay, mang dén y kién va trai nghiém
that. Diéu nay giip xay dung niém tin vao thuong hiéu mot céch tu nhién.

e Tap trung vao dung tép khach hang: Céc influencer thudng hoat déng trong mét linh vuc hodc cong dong cu thé, cho phép thuong hiéu tiép can khan gid muc tiéu
mot céch chinh xac hon. Nhd do, chién dich tiép thi dé dang tao duoc su déng cdm va mang lai két qua tét hon.

e Tang gia tri qua néi dung sang tao: Influencer khéng chi 1a ngudi quang ba, ma con 13 nhitng nha séng tao ndi dung chuyén nghiép. Ho biét cach tao ra ndi dung hap
dan, phu hop vdi tung nén tang. Vdi thuong hiéu, day 13 cao hoi dé sd hitu nhiing ndi dung chét luong cao, tu nhién, va dé thu hdt su chd y t ngudi dung mang x& hoi.
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https://influencermarketinghub.com/influencer-marketing/#toc-0
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2025: TOAN CANH NHUNG PIEM NHAN NOI BAT
e Su buc pha khéng thé ngan can : Influencer Marketing dang chung e Nganh cong nghiép Influencer Marketing dang bung né: Hé sinh
kién su bung né manh mé&, vai quy mo thj truong dugc du dodn sé& dat thai tiép thi qua ngudi dnh hudng tiép tuc md rong nhanh chdng, Vi
32,55 ty USD vao nam 2025, tuong duong tdéc dé tang trudng 6.939 nén tdng va don vi cung cép dich vu chuyén veé Influencer
hang nam an tuong 35,63%. Marketing ducoc ghi nhan trong nam 2025 — tang vot so vdi chi 1.120
don vi vao nam 2019
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https://influencermarketinghub.com/ebooks/influencer-marketing-benchmark-report-2025-hq.pdf
https://influencermarketinghub.com/ebooks/influencer-marketing-benchmark-report-2025-hq.pdf
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Téng quan vé Influencer Marketing .

2025: TOAN CANH NHUNG DIEM NHAN NOI BAT

e Mang x3 hoi tré thanh kénh quang céao I6n nhat thé gigi
-N&m 2024, mang x3 hoi chinh thic vuct qua quang cdo tim kiém c6 trd phi dé tré thanh kénh quang cdo 16n nhat thé gidi, véi tdng chi tiéu toan cau dat 247,3 ty
USD.
-Con s6 nay du kién sé tang Ién 266,92 ty USD vao nam 2025, nhd vao muc dau tu ngay cang I18n vao céc hoat dong hop tac vdi influencer, video ngdn va trai
nghiém mua sam truc tiép (live shopping).

e Tritué nhan tao (Al) dang dinh hinh lai nganh Influencer Marketing mét cach toan dién

-N&m 2025, Al dugc xem 1a yéu tb trong tam giup tai dinh nghta nganh, gidi quyét nhiing rao can lau dai va md ra hiéu qué vuot troi trong tat ca cac hoat
dong cot 181 - tUr xac dinh influencer phu hop cho dén tdi uu hda chién dich.

-Déng gép ndi bat nhat cdia Al chinh 14 kha ndng tu ddng hda quy trinh va mang lai gid tri thuc té r& rang. Cac két quad khao sat trong ndm nay tiép tuc khang dinh
nhitng |ai ich then chot cda Al doi véi nganh Influencer Marketing:

Tiét kiém thoi gian trong
quan ly chién dich 23.6%

Sang tao ndi dung
23.2%

Cai thién kha nang theo doi
h-A 2 h.; d. h

iéu qua chién dic 16%
Khéng st dung Al

15.2%

Lua chon influencer phu

hgphan 10.5%

Du doan ROI chinh xac hon
10.5%

Khac
0.8%

Influencer
‘ MarketingHub

Tac dong cuia Al trong viéc téi uu héa chién dich Influencer Marketing
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https://influencermarketinghub.com/ebooks/influencer-marketing-benchmark-report-2025-hq.pdf
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Influencer Marketing trong nganh o to

Influencers trong nganh 6 t6 ¢d thé dén ti nhiéu linh vuc khac nhau — tir cac tay dua chuyén nghiép, ngudi dam mé xe hai, dén céc blogger lifestyle, reviewer cong
nghé,... Trong chién lugc toan cau, céc hang xe d3d quen thudc vdi viec hop téc cung van dong vién va ngudi ndi tiéng dé quang ba va tai trg cho céc dong xe cua
minh. Nhiing ngudi nay thu hut luong 16n ngudi theo dai trung thanh nhd chuyén mén, cé tinh va kha ndng sang tao ndi dung hap dan.

Mot diém ndi bat cla nganh nay la: cac thuong hiéu 6 to6 khéng bi phu thudc vao mét influencer duy nhat. Ho cé thé hop tac cung nhiéu nha sang tao ndi dung khéc
nhau va linh hoat diéu chinh moi quan hé nay theo nhu cau va muc tiéu tung giai doan.

RENAISSANCE TOUR
with

: ';"__l.-‘j.-_-_‘ .-_i ‘. - . "’.ﬁ;' o] _-::-:- or this ance at snaissance Tour. #Lexuspa heRe
Lexus hgp tac cung RENAISSANCE WORLD TOUR cua Beyoncé va quy tu thién Hgp tac cung Yuri Lamasabella
BeyGOOD Ngudn: Tiktok
Ngudn: Automotive Rhythms

Vi du: Lexus d& hop tac vdi tour dién Renaissance clia Beyoncsé, déng thdi mdi nhiéu influencer nhu Yuri Lamasabella tham du concert dé doi lai nhiig ndi dung doc
quyén, thu hdt hang triéu luot xem.
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https://www.tiktok.com/@yurilamasbella/video/7268844109517901099
https://www.lexusoflasvegas.com/redefining-impact-with-beyonce-beygood/
https://www.lexusoflasvegas.com/redefining-impact-with-beyonce-beygood/
https://www.lexusoflasvegas.com/redefining-impact-with-beyonce-beygood/
https://www.lexusoflasvegas.com/redefining-impact-with-beyonce-beygood/
https://www.tiktok.com/@a.yurilamasbella/video/7309150096434777387
https://www.tiktok.com/@a.yurilamasbella/video/7309150096434777387

Influencer Marketing trong nganh o to
TAM QUAN TRONG CUA INFLUENCER MARKETING DOI VGI NGANH O TO

e Influencer Marketing dang trd thanh moét chién lugc khong thé thiéu déi véi cac thuong hieu 6 t& mudn két ndi véi ngudi tieu dung am hiéu ki thuat sé va tao

ra két qud thuc té. Dudi day 1a ly do:

95%

ngudi mua xe

-

12,96%

ti 1é chuyén doi

Tim kiém thoéng tin truc tuyén trude khi quyét dinh, vi
Vvay viéc téc dong dén hanh vi mua hang qua tat ca cac
kénh ky thuat sb 1a rat quan trong — va Influencer
Marketing ngay cang déng vai trod then chot.

Ty & chuyén ddi cao nhat nganh quang cdo tim kiém
ndm 2024 thudc vé nganh 6 to.

Con s6 nay cho thay quang cdo thong qua influencer,
néu nhdm dung muc tiéu, cd thé tao ra hiéu qua ban
hang vuot troi.
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60%

nguoi mua xe

-

nguaoi tiéu

dung

46%

Pa lién hé dai ly hoac truy cap website ban xe sau khi
xem mot video vé mau xe ho dang can nhac. Diéu nay
chung minh suc anh hudng cda ndi dung do ngudi dung
tao ra (UGC) va video marketing trong viéc dinh hudng
quyét dinh mua hang.

Xem influencer chuyén vé xe 1 ngudn thong tin dang
tin cay.

Bran
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https://www.inbeat.co/articles/automotive-influencer-marketing/#top-platforms-for-automotive-influencer-marketing
https://www.inbeat.co/articles/automotive-influencer-marketing/#top-platforms-for-automotive-influencer-marketing
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Case study - Viet Nam -

VINFAST’S INFLUENCER MARKETING

Ngay tU nhitng ngay dau, VinFast d& nhan thic rd tam quan trong cla Influencer Marketing trong viéc xay dung thuong hiéu:
e Paris Motor Show 2018: VinFast gay tiéng vang I&n khi mdi huyén thoai béng da David Beckham tham gia su kién ra mat hai mau xe dau tién - VF 8 va VF 9.

e \/-Creator ctia VinFast: Két néi mang ludi 2,5 triéu nha sang tao ndi dung, vai tong luct tiép can gan 1ty luct xem trén cac nén tdng mang x3 hoi.

c nv'“ Trang chu VinFast VinWonders Vincom Xanh SM Tham gia ngay
VF 7 ty tin khéing dinh déng cfp vdi da dong cde tinh nding céng nghé théng minh, mang tdi trdi nghiém ldi din ddu Tharm gla ngay

phén khic.

. Poweredby
":1:§ VINFAST

LY
( Bac Vugng thi ¢é gang ting
" ngay dé dua Vinfast vudng
tam thé gidi,Vinfast cing
Gifla Vinfast VF7 Vi VF9 Thi | daididn cho bd mit diit
Anh Em Thiy Con Nio Phiu | nude VN,vay ma mot sé cd
nhin ed thich dim Vinfast. Vi
. l véy thay vi tiéu cyc ta nén
L] tich cuc lén cho dit nudc
con phat triénmejo
]

VF7 c6 phii la mét siéu

[ P,
LE XUAN PHAT
® 825.2K d

Paris Motor Show 2018 V-Creator of VinFast
Ngudn: Autodaily Nguédn:_VinFast

s Thoéng qua cac chién dich Influencer Marketing, VinFast da thanh cong trong viéc gia tang do nhan dién thuong hiéu, két ndi voi
# nhiéu nhém déi tugng khan gia da dang, va thu hut su quan tam dang ké ciia khach hang déi véi dong xe dién cla VinFast.
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https://vinfastauto.com/vn_vi/vinfast-cong-bo-chuong-trinh-vinfast-v-creator-program
https://www.facebook.com/VinFastAuto.Official
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Case study - Viét Nan-

NHUNG CHIEN DICH INFLUENCER MARKETING CUA VINFAST

e VinFast cling d3 tan dung xu hudng "shoppertainment" (gidi tri két hop mua sadm) tai Viét Nam béng céach hop téc cung Pew Pew, V& Tan Phat va nhiéu ngudi noi
tiéng, KOL khéc dé livestream gidi thiéu sdn pham va céc chuong trinh uu dai.

e Md& rong sang Dong Nam A: VinFast tiép tuc chién lugc Influencer Marketing bang céch bat tay véi cdc KOL tai Théi Lan, Indonesia, Philippines,... nhdm m3
rong dé pha va tdng cudng nhan dién thuong hiéu tai thj trudng quoc té.

\/ VINFAST d TikTok

: \/ VINFAST
(LIVE (@ : 77- . (o L2020
LIVE () @ . .S'IEU BA a

qs PEWPEW
Vi Vu Pon Tét

ED

V8 TAN PHAT

e

N | vomrast 2 v
------ c B = i {
1/ 8
| &l -
i

CHi TRONG m

LIVES TREAM

DOC QUYEN VINFAST VA PEWPEW s | VinFast Cén Tho: S6 274 DUdng :
Phuéng Hung Ldi, Quan Ninh Kiéu, Can Tho

(i 20H-24H NGAY 12/12/2023

Nhiing phién Livestream cua VinFast VinFast tai Bangkok Motor Show 2024
Nguén: VinFast Ngudn: Xedoisong.vn
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https://www.facebook.com/VinFastAuto.Official
https://xedoisong.vn/dai-xe-dien-hoan-chinh-cua-vinfast-do-bo-tai-trien-lam-o-to-quoc-te-bangkok-motor-show-2024

___Case study - toancau

Pé quang ba dong xe BMW 1 Series, BMW d3 trién khai
chién dich #THE1Challenge trén TikTok, hop tac vdi cac
influencer nhu @falcopunch va @skyandtami. Thi thach
nhady (#dancechallenge) nay da khuyén khich ngudi dung
tham gia séng tao nodi dung va dat duoc két qua an tuong:
e 1 triéu lugt thich
e /trieu lugt xem
Chién dich nay da tiép can hiéu qua nhédm khach hang tré
tudi théng qua mot nén tdng mang x& hdi phd bién, dong
thoi gia tdng muc do tuong tac va lan tdéa mdt cach tu
nhién.

Subaru “I Survived” Stories

Subaru + 37 N lurgt xem + 9 ndm trude

Subaru “| Survived” Stories - Episode One: Meet Daniel Barahona

il Subaru - 60 N lugt xem = 9 ném trude

Subaru “| Survived” Stories — Episode Two: Meet the Bryans

Subaru « 66 M lurgt xem « 9 ndm trude

= Subaru Stories “I Survived” - Episode Three: Meet Cathy Miles

Subaru « 51 M lurgt xem « 9 ndm trude

Chién dich "Meet an Owner" cla Subaru d& mdi 20
influencer dén tir nhiéu inh vuc khac nhau, bao gdm thé hinh,
nghé thuat va lifestyle. Moi influencer chia sé ndi dung riéng
biét, xoay quanh tradi nghiém ca nhan cula ho vdi xe Subaru,
tao nén su chan that va gan gli v3i ngudi xem.
Két qua chién dich:
e Ty létuongtac dat 9%
e Hon 9.000 binh luan va 1,9 triéu lugt thich trén 58 bai
dang dugc tai trg
e Khodng 2,5 trieu luct xem va 73.000 lugt thich trén
YouTube

—— 1. TONG QUAN NGANH CONG NGHIEP O TO & INFLUENCER MARKETING
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Alden Wallace

Name

]

@aaldenwallace
Handle

1,272

Fellowers
“A day in L.A. with the CLA250 4MATIC"
Date: 06.24.14

Mercedes-Benz va chién dich # MBPhotoPass:
Thuong hiéu d& hop tac vai cac nhiép anh gia ndi tiéng trén
Instagram dé quang bé cdc mau xe mdi. Thay vi st dung
hinh &nh thuong mai truyén théng, Mercedes-Benz chon
céch ké cau chuyén thuong hiéu qua gdc nhin séng tao cla
nhiing nghé st thj gidc. Két qua chién dich rat an tuong:

e Hon 87 triéu lugt organic impression trén Instagram

e Haon 2 triéu luot thich

e Taora hon 150 tu liéu tiép thi chat lugng cao
Chién dich nay khéng chi nang tam hinh dnh thuong hiéu ma
con tan dung tét sic manh cla nghé thuat va cong dong
séng tao trén nén tdng mang x& hoi. 13



https://www.tiktok.com/@falcopunch/video/6707951593913847046
https://shortyawards.com/8th/Mercedes-Benz-Photo-Pass
https://www.youtube.com/playlist?list=PL1MTbRON4T8-5r6phLqZtuMreVM0mptl3

KOL/KOC va Community
nganh 6 t6 ¢ Viét Nam

Dé xuat Community Pé xuat KOL

Pé xuat chién luoc

Trong boi canh
X3 hoi) truc tuyé
dien thuong hiéu

NGANH O TO TAI G VIET NAM i wore e vifnagh
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»» Xu hudng KOL/KOC va Community nganh 6 té 6 Viét Nam

Tong quan thi truong

Tinh dén ky béo cdo hién tai thang 6/2025, hé théng cda BrandC dang theo ddi sat sao khodng 25.000 kénh tdng thé, mang dén mot buc tranh toan dién vé muc dd anh
hudng cta Influencer Marketing tai Viét Nam. Trong nganh 6 t6, su dp ddo clia cac kénh Community so véi céc KOL cé nhan cho thay xu hudng chuyén dich sang hinh thuc
tuong téc cong dong va niém tin gilta ngudi tiéu dung vai nhau. Doi vai nganh 6 16, vai 650 kénh dang hoat dong 1a ngudn di liéu phong phd, gidp phan tich céch nganh 6 to
tuong tac, tiép can vai ngudi tieu dung thong qua KOL va Community.

® KOL » Community
Total: 24,780

Tong s6 kénh KOL va Community
Nguoén: BrandC 15
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. . Brand
Phan bo theo nén tang: Phan bo theo cap do (tier):

e Hon 30% nguoi dung tiép can noi dung lién quan dén ¢ t6 thong qua céc e Hién tai, phan Idn KOL trong mang Iudi clia BrandC thu6c nhém tam trung

nhom Facebook, cho thay tam anh huéng ngay cang I&n clia noi dung (Mid-tier). Nhdm nay chiém ty trong I&n nhat, theo sau la nhdm Micro.

do ngudi dung tao ra (UGC) trong hanh trinh mua xe. Thay vi chi quan tam

dén thong so6 k¥ thuat, nguoi tiéu dung c6 xu hudng tim kiém trai nghiém e CO céu phan bd nay phan énh thuc té cda thj trudng KOL nganh 6 to tai Viét

thyc té va nhiing |1 khuyén chan thuc tir cong dong. Nam, von van con kha ngach. Sé luong ngudi séng tao ndi dung tap trung

chuyén sau vao 0 t6 va xay dung dugc thuong hiéu ca nhan manh con tuong

* YouTube la nén tang I6n tiep theo danh cho nhiing ngudi dam mé 6 t6 tai déi it. Do d6, cac Macro - Mega KOL (vdi hon 500.000 ngudi theo dai) kha

Viet Nam. Ho mudn theo ddi nhimng trai nghiém thuc té thdng qua cac hiém va khéng phai 1a nhém trong tam cda BrandC.

video chuyén sau. Vdi thai lugng trung binh dai (10-20 phut), nén tang nay

mang dén cdi nhin toan dién trudc khi dua ra quyét dinh mua xe. e Tuy nhién, céc KOL tam trung trong linh vuc 6 td thudng co ty 1é tuong tac

cao. Ho s& hitu lugng ngudi theo ddi dd 16n dé dam bao do phd manh. Hon

e Tiep theo Ia TikTok, noi céc video ngan (30-90 gidy) nhanh chong lam nifa, nhiing KOL nay thudng tao ra ndi dung thuc té, chan that nhu déanh gié xe,

ndi bat uu - nhugc cffjém cua xe, meo mua xe hogc tu van bo dudng. Vi i thir, tu van mua xe ¢l hodc huéng dan bao dudng — nhiing ndi dung ma

muc tiéu dé lan truyén, nén tang nay dac biét phu hgp va&i ngudi dung tré ngudi dung Viét Nam quan tam va yéu thich.

hoac nhiing nguci mai bat dau tim hiéu vé 6 0.

By Platform Platform By Tier Tier
\ LY
- \'5 20.6% 6.9%
Ngudn: BrandC Ngudn: BrandC 16
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BrandC

Phan bd theo gidi tinh:

e Xét vé gidi tinh, phan 16n céc profiles trong linh vuc 6 t6 tai Viet Nam dugc

Phan bd theo thé hé:

e Nhom General chiém ty trong I6n nhat, thé hién qua muc do phd bién cua

cac Community. Bay 1a moét nhom da dang, bao gdm ca nhiing ngudi lan dau
fim hiéu vé xe cho dén ngudi dung cd kinh nghiém, va ddng vai trd quan
trong trong viéc tao ra cac cudc thao luan soi ndi, dang tin cay.

Tiép theo 1a Gen Y - nhitng ngudi d3 cd su 6n dinh vé tai chinh va dang 3
giai doan cudc séng ma viéc sd hitu 6 té trd thanh mot nhu cau thiét thuc.
Ho cling chiém uu thé trong linh vuc danh gid xe tai thi trudng noi dija, khién
ho trd thanh nhdm ¢cé anh hudng I6n dén quyét dinh mua xe cla ngudi tiéu
dung.

Gen Z, du chua thuc su manh vé khd ndng chi trd, lai hoat dong rat tich cuc
trén céc nén tang nhu TikTok va YouTube. Ho dugc xem |a nhdm khach
hang tiém nang trong tuong lai va déng vai trd quan trong trong viéc dinh
hinh nhan dién thuong hiéu cling nhu xu hudéng truyén théng.

By
Generation

Generation

® General Gen Y (1981 - 1996)

® Gen Z (1997 - 2012) @ Gen X (1965 - 1980)

Total: 650

Nguon: BrandC

Il. XU HUONG CUA KOL & COMMUNITY TRONG NGANH 0 TO

xép vao nhém “General” — chd yéu do ddc thu cla céac nén tdng dua vao
cong déng nhu cdc nhém Facebook, noi bat ky ai cling cd thé chia sé trai
nghiém cla minh.

Tuy vay, céc KOL nam gidi van chiém da s6 trong cac nodi dung danh gid
chuyén sau va thao luan ky thuat.

Piéu nay chl yéu xuéat phat ti viéc nam gidi thudng quan tam nhiéu hon dén
cac khia canh nhu hiéu suéat, co khi va trai nghiém 1ai thuc té — bao goém
qua trinh st dung, 1ai th&, bdo dudng va do xe.

By Gender Gender &

® General ® Male & Female

Total: 650

Nguon: BrandC
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pé xuat KOL

f FACEBOOK

Mr. Xuan Hoan

Link

Luong theo doi: 492K

Muc tuong tac: 2,125 (0.43%)

Nén tang: Chia sé céc cap nhat va
SO sanh xe thong qua bai dang hoac
video, bao gdém c& thuong hiéu
trong nudc va qudc té, trién 18m 6 to
va cac su kién. Anh duoc biét dén
vdi viéc chia sé quy trinh ban hang,
ki n&ng tu van va cac budi ban giao
xe cho ngudi ndi tiéng.

Hung Lam XE HAY

Link

Luong theo doi: 336K

Muc tuong tac: 346 (0.03%)

Nén tang: L& mot trong nhiing
reviewer cla kénh XEHAY, trang
Facebook ca& nhan clda anh
thudng dang tai cac video vé meo
mua xe, trai nghiém lai, so sanh
xe va cac su kién ra mat xe mdi.

Il. XU HUONG CUA KOL & COMMUNITY TRONG NGANH O TO

Lé Hung

Link

Luong theo doi: 126K

Muc tuong tac: 897 (0.706%)

Nén tang: La ngudi dan dat kénh
Autodaily, anh s& hiiu suc anh
hudng I6n va muc dd uy tin cao
trong nganh 0 to.

Brand!

Lé Thuong Tién

Link

Luong theo doi: 43K

Muec tuong tac: 625 (1.4%)

Nén tang: Bugc biét dén rong rai vdi biét
danh “Vua LuGi”, anh la mot trong nhing
reviewer va nha sang tao ndi dung 6 t6 hang
dau tai Viet Nam vdi nhitng bai danh gid hap
dan cung kién thic chuyén sau vé nganh.
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https://www.facebook.com/xuanhoan
https://www.facebook.com/Hunglamxehay
https://www.facebook.com/lehungbkoto
https://www.facebook.com/lethuongtien8386

v
BrandC

pé xuat KOL

Johnny & SuperCar Vliog

Link

Luong theo doi: 1/3K

Muc tuong tac: 7,867 (5.58%)

Nén tang: Johnny & Supercar la kénh chuyén
danh gia cac dong xe sang va siéu xe vai phong
cach gan gli, dé tiép can. Noi dung bao gom
trai nghiém lai thuc té, tu van mua xe va chia sé
gdc nhin ¢ nhan. Kénh tao dau an nhd kién
thic chuyén sau va cach ké chuyén cudn htt.

Il. XU HUONG CUA KOL & COMMUNITY TRONG NGANH O TO

Mr Xuan Hoan

Link

Luong theo do6i: 813K

Muc tuong tac: 3,854 (0.473%)

Nén tang: Mr. Xuan Hoan la kénh danh gia xe
tap trung vao ca dong xe phd théng va xe sang,
vdi céc bai review chi tiét, so sanh va tu van
mua xe. Kénh duoc biét dén nhd phan tich ky
thuat rd rang va cach truyén dat dé hiéu, phu
hop V3i cd ngudi mua xe lan dau lan nhiing ngudi
yéu xe lau nam.

Kenz Nguyén

Link

Luong theo do6i: 56K

Muc tuong tac: 1874 (7.73%)

Nén tang: Kenz Nguyén 1a kénh danh gia xe
tap trung vao xe da qua st dung va cac mau
xe thuc dung. Noi dung bao gdm céc bai
review, meo mua xe, so sanh va chia sé trai
nghiém thuc té. Kénh dugc biét dén vdi 10
truyén dat don gidn, phong céch than thién
va nhiing 16i khuyén hitu ich danh cho nguoi
|4i xe hang ngay.
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https://www.youtube.com/@johnnysupercarvlog
https://www.youtube.com/@Mr-XuanHoan
https://www.youtube.com/@KenzNguyen

Pé xuat KOL e
G J ~ TIKTOK
Manh Linh Mé Xe Viét Chép Mr. Xuan Hoan
Luong theo do6i: 339.3K Luong theo do6i: 2/9.9K Luong theo doi: 246.1K
Muec tuong tac: 4,199 (3.29%) Muec tuong tac: 2,209 (0.81%) Muc tuong tac: 20,900 (1.74%)
Nén tang: Manh Linh Mé Xe 1& kénh Nén tang: Chuyén thuc hién céc bai Nén tang: Kénh tap trung vao danh gid xe,
TikTok tap trung vao cac dong xe phd danh gid xe hap dan, hai hudc va nhiéu do xe, nghé nghiép trong nganh 6 td va céc
thdng va xe madi tai Viet Nam. NOi dung thong tin, TikToker ndi tiéng nay thu hut du an ca nhan nhu Master Car Care. Phong
ngan gon, r& rang va hiu ich cho ngudi débng dao khan gid nhdo ndi dung 6 to céch chia sé than thién va thuc té, phu hop
mua xe, voi phong cach than thién va vui dbéc dao va khac biét ctia minh. vGi nhing ngudi yéu xe cing nhu nhing ai
nhon. Cac video danh gia thudng dugc quan tam dén linh vuc 6 t6 tai Viet Nam.
quay tai su kién ra mat, dai ly hodc trong
20
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https://www.tiktok.com/@manhlinhmx
https://www.tiktok.com/@vietchop
https://www.tiktok.com/@mrxuanhoan

Pé xuat KOL Brand
G J " TIKTOK

<
Pinh Nam - Lam Vé Xe Kenz Nguyén Trung Kién e Chuyén xe &
Link Link Link
Luong theo doi: 136.2K Luong theo doi: 234.4K Luong theo do6i: 102,1K
Muec tuong tac: 4,339 (3.186%) Muc tuong tac: 2,146 (1.88%) Muc tuong tac: 3,913 (3.833 %)
Nén tang: Mang dén nodi dung 6 t6 da Nén tang: Chuyén chia sé noi dung vé 6 to Nén tang: Khdm pha cac cong nghé
dang va hap dan, kénh nay thu hdt déng v3i phong cach than thién va thuc té. Anh va cdi tién 6 td mdi nhat, nha sang tao
dao ngudi yéu xe tai Viet Nam. thudng dang céc video tu van mua xe, nOi dung nay chuyén thuc hién cac bai

danh gia va chia sé trai nghiém ngudi dung. danh gia chuyén sau va trai nghiém lai
xe thuc té.
21
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https://www.tiktok.com/@iamdinhnam
https://www.tiktok.com/@kenznguyen1909
https://www.tiktok.com/@trungkienchuyenxe

Pé xuat Community .

f FACEBOOK

Otosaigon

Link

Luong theo doi: 853K

Muc tuong tac: 543 (0.064%)

Nén tang: Cung cap tin tuc 6 t6 mdi
nhat va tu van mua xe tu géc do
chuyén gia, nén tang nay da hop tac vdi
cac thuong hiéu IGn trong nganh nhu
Toyota va GAC Motor.

Il. XU HUONG CUA KOL & COMMUNITY TRONG NGANH O TO

GearUpVN

Link

Luong theo do6i: 213.2K

Murc tuong tac: 165 (0.077%)

Nén tang: Thuc dady cac cudc thdo
luan chuyén sau gitra nhiing ngudi dam
mé O to, cong dong uy tin nay da hop
tac vai cac thuong hieu nhu KIA, BMW
va Peugeot.

Brand

ArloPro

WWW.AUTOPRO.COM.VN

Autopro

Link

Luong theo doi: 4/9K

Muc tuong tac: 657 (0.137%)

Nén tang: Cung cap ndi dung chéat
luong cao va goéc nhin chuyén sau vé
nganh, trang uy tin nay da hop tac vai
cac thuong hiéu xe sang nhu BMW va
MINI.
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https://www.facebook.com/otosaigon/
https://www.facebook.com/groups/321396972758777
https://www.facebook.com/autoprovn

Pé xuat Community .

FACEBOOK

\ www.autodaily.vn

Autodaily.vn

Link

Luong theo do6i: 628K

Murc tuong tac: 312 (0.05%)

Nén tang: Cap nhat tin tic, danh gia
xe, video trai nghiém va xu hudng thi
truong veé 6 td va xe may tai Viét Nam.

——— |I. XU HUONG CUA KOL & COMMUNITY TRONG NGANH O TO

Xé Cung

Link

Luong theo doi: 298K

Muec tuong tac: 375 (0.13%)

Nén tang: Cung cap cac cap nhat vé
tin tuc, danh gia xe, video trai nghiém
va xu hudng thi truong danh cho 6 t0 va
xe may tai Viét Nam.

Brand

Anh Em Mé Xe

Link

Luong theo do6i: 120.6K

Murc tuong tac: 80 (0.066%)

Nén tang: La khong gian soi dong
danh cho nhing ngudci dam mé Xxe,
nhdm chinh thuc nay thuong xuyén cap
nhat thong tin vé O to va xe may tai Viét
Nam cling nhu quéc té.
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https://www.facebook.com/Autodaily
https://www.facebook.com/xecungyeuxenhuvo
https://www.facebook.com/groups/aemexe

Pé xuat Community -

@XEHAY_OFFICIAL - 2,24 Tr
Kénh TikTok chinh thirc cia )

tiktok.com/@xehay_official v

XE HAY

Link

Luong theo doi: 2.24M

Muec tuong tac: 22,100 (1%)
Nén tang: Chuyén danh gid, so
sanh va lai thi xe. NOi dung rd
rang, chuyén nghiép, phu hgp vai
nhiing ngudi mua xe thuc té.

@020 2251368
© hungtl@auto
@ autodailyvn

—_ Autodaily.vn -

@autodaily_review - 765 N nguoi da
Autodaily.vn | Autodaily Channel - Ké

autodaily.vn va 2 duding lién két kha

Autodaily

Link

Luong theo doi: 764K

Murc tuong tac: 8,604 (1.2%)

Nén tang: Chuyén cung cép thong
tin va danh gia vé cac mau xe mdi
nhat tai Viet Nam. Noi dung bao
gdm 1ai thl, so sanh xe va cap nhat
XU hudng thi truong 6 to.

Il. XU HUONG CUA KOL & COMMUNITY TRONG NGANH O TO

© 0968

media@nextger

Brand!

Xé Cung ¢

@XeCungDVG - 364 N ngudi d

Tim hiéu thém vé kénh nay ...x

Xé Cung

Link

Luong theo doi: 363K

Muc tuong tac: 1,748 (4.97%)

Nén tang: Xé Cung 13 kénh YouTube
chuyén danh gid va so sanh cac mau
xe mdi tai Viet Nam. Noi dung bao gom
céc budi I&i tht, podcast, phéng van
chll xe va goc nhin vé thi trudng, Vo
phong cach trinh bay ro rang, khach
guan - phu hgp cho ca ngudi mua xe
thuc té 1an ngudi dam mé o 6.

Me Xe o

A @mexe2018 - 415 N ngudi dang k
Mé Xe la kénh chia sé tin tc, dénh

' facebook.com/groups/aemexe va

Mé Xe

Link

Luong theo do6i: 409K

Muc tuong tac: 10,589 (3.33%)

Nén tang: Mé Xe la kénh YouTube
chuyén cap nhat tin tuc, danh gia va
video vé 6 t6, xe may va phu kién, hudng
dén gidi tré Viét Nam vdi phong céch
don gian, gan gii.
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https://www.youtube.com/@XEHAY_OFFICIAL
https://www.youtube.com/@autodaily_review
https://www.youtube.com/@mexe2018
https://www.youtube.com/@XeCungDVG

Pé xuat Community . Brand

J TIKTOK

AurtoPro

WWW.AUTOPRO.COM.VN

AutoPro Autodail .
i i y budng 2 chiéu
Link Link Link
Luong theo do6i: 551.6K Luong theo doi: 466.5K — i
. 8 . ,' & . Luong theo dbi: 515.4K
Muec tuong tac: 1,521 (3.96%) Muec tuong tac: 730 (0.16%) Mtic tuong tac: 30,462 (5.87%)
Nén tang: Kénh tap trung vao danh gia Nén tang: Kénh tap trung vao cac bai s, 8 . ! . ) » o
2 . L . , . . i . Nén tang: Kénh tap trung vao danh gia xe, trai
xe, trai nghiém thuc té va cap nhat xu danh gia xe, trai nghiém thuc té va cap . P A ) .
, . . . . . , . . . nghiém thuc té va cap nhat xu hudng cing nhu
hudng cung cbng nghé mdi. Phong nhat xu hudng clting nhu cong nghé mai. A S : . > .
, . . . . X 2 ; 2 L . . ~ cong nghé mdadi. Phong cach trinh bay chuyén
cach trinh bay chuyén nghiép, dé hiéu Phong cach thé hién chuyén nghiép, dé . N . y ST,
. o e N 2 . v e L ge nghiép, dé hieu - phu hop vai ca ngudi mai bat
- phu hgp vai ca ngudi mai lan nhing hieu - phu hgp vaGi ca ngudi mdi bat dau Y N . L
. A e A s ~ - . A A A s dau lan nhing ngudi dam mé O 10 lau nam.
nguci dam meé O to ladu nam. lan nhing nguci dam mé O t0 [au nam.
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https://www.tiktok.com/@autopro2008
https://www.tiktok.com/@autodaily.vn
https://www.tiktok.com/@d2c.official

Pé xuat chién luoc

e Thé manh: N6i dung chuyén sau, do tin cdy cao, va thdi gian gilt chan
ngusci xem dai.
e Muc dé phu hdp: Phu hop nhat véi cdc KOL chuyén nghiép chuyén

danh gia san phém chi tiét, video so sanh, 1ai thr va vlog hanh trinh. f,?:ﬁf;ﬁ&:'fﬁiﬁwé"%t et dubelors Ruehiballi comanncong?! ;K:T‘”Mweuzg;”ﬂ;s”m -
. A ” N 2 A N A PN A s A Vietnam Road Tri ing ky 1 in wu N 2 s
Hieu qua trong viec ke cau chuyén vé thuong hiéu, phan tich cong @ il A G G Video vé budi recap ra mat xe

Video Roadtrip - trdi nghiém lai xe dudng dai Ngudn: Manh Linh

nghe va recap su kien. Ngudn: Vietnam Road Trip

e Hoat déng trién khai:

1.Video gidi thiéu chi tiét sdn pham/mau xe mdi tU cadc KOL chuyén
review 0 t0

2.No6i dung roadtrip vd&i xe thuc té trén dudng

3.Video recap su kién hodc 1& ra mat thuong hiéu

e Chi sé tuong tac: Muc do tuong tdc manh thé hién thong qua luct
xem, luot thich, chia sé, binh ludn va hashtag.

NQUYE'N vU
> Ht;..-l- ) 002/407 € Bilingual

KIA Sportage 2025 ra mat: loai bé 7DCT, thém trang bj va sém vé Viét Nam
Video vé gidi thiéu sdn pham mdi
Nguodn: Mé Xe 26
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https://www.youtube.com/watch?v=ofjY-EEZ4nw
https://www.youtube.com/watch?v=a5l_r2RpsRs
https://www.youtube.com/watch?v=vddV8etkbDo
https://www.youtube.com/watch?v=ofjY-EEZ4nw
https://www.youtube.com/watch?v=vddV8etkbDo
https://www.youtube.com/watch?v=a5l_r2RpsRs

Pé xuat chién luoc

f FACEBOOK

B «oL

o A OO — o

Thé manh: Tiép can déi tuong khan gid rong, khad nang xay dung cong
doéng va tuong tac truc tiép véi khach hang théng qua binh luan va tin nhan.
Muc do phu hgp: Ly tudng dé xay dung va duy tri cac cong dong yéu xe,
chia sé nhiing tin tic mdi, recap su kién va cdc chuong trinh khuyén mai.
Phu hop cho cd ndi dung tu Fanpage thuong hiéu 1an hop téc Vdi
influencer.

Hoat dong trién khai:

.Recap hinh anh su kién cta thuong hiéu

.Livestream cung chuyén gia hoac KOL

.Bai dang thdng bao chuong trinh uu dai, lai thu
.Bang anh/clip check-in tai showroom hoac nhan xe
.Chia sé noi dung daily vé 6 to hodc trai nghiém 1ai xe

Chi sé tuang tac: Muc do tuong tdc manh thé hién qua luct thich, chia sé,
binh luan va ty 1& nhap (CTR). Thuat toan Facebook uu tién tuong tac, thdo
luan, gilip tang hién thj tu nhién.

Il. XU HUONG CUA KOL & COMMUNITY TRONG NGANH O TO

=a== NEXT GENERATION -—===
‘F\ORD TERRITORY

TRON VEN TUNG KHOANH KHAC
[ .

v 9

o |
I

Anh recap budi su kién
Nguon: Truc Nguyen Fanpage

Nhiing bai déng daily vé xe

Nguén: Le Thuong Tien, Xuan Hoan

Brand
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https://www.facebook.com/share/p/1DYHJu7cdH/
https://www.facebook.com/share/p/18weQo9tHC/
https://www.facebook.com/share/v/16FAy9fTvb/
https://www.facebook.com/truc.nguyen.0703/posts/pfbid02K6kQpdYEtpZdJFK9k13fnjkBa3XVpPo7UtRpgTJqY3HnLWzrSi18RjpNAfJ4h4G9l?rdid=Lzil3Ik4n87ByWyv
https://www.facebook.com/lethuongtien8386/videos/634167339661448/?rdid=F9fY4mUKAPOdotTW
https://www.facebook.com/xuanhoan/posts/pfbid0HocYvRBTcGiu3cjrRPKwrvrzM7YFFax9d9MczPhRpXPxdBWaSMtpBmrQhKtNAcacl?rdid=VbYw2pqDo9NkQAyJ

Pé xuat chién luoc
£

(TT) COMMUNITY
iala:

Thé manh: Bugc tin tudng cao, tap trung vao cac nhom sd thich chuyén biét va

lan tda thong tin tu nhién théng qua hinh thic truyén miéng trong cong dong gan

két.

e Muc dé phu hgp: Hiéu qua trong viéc trién khai ndi dung do ngudi dung tao ra
(UGC), chuaong trinh ban hang, tham du su kién va khuyén mai doc quyen.

e Hoat déng trién khai:

1.Bai dang gidi thiéu san phém hoac dich vu mai

2.Chia s& chuong trinh khuyén mai doc quyén, minigame, su kién I&i tha

3. Bai dang danh gig va cdm nhan thuc té tu ngudi dung

4.Khao sat hodc thdm do y kién dé téng tuong tac

e Chi sé tuong tac: Do ludng qua muc do tiép can tu nhién cla bai dang, luong
tuong tac trong nhém (binh luén, thich, chia s&) va so lugng tin nhan/inbox truc tiép
trong cong dong.

Il. XU HUONG CUA KOL & COMMUNITY TRONG NGANH O TO

Brand!

AutoPro
ah . @

Toan xe hot hit thii 4 &

[ —

i e

-

e stz F iy

Honda sé& cé thém 13 xe hybrid: Civic, CR-V va hon
thé nira, dic biét cé mot coupe thé thao ra mét
nadm nay

Bai dang chia sé thong tin khuyén mai
Ngubn AutoPro

Autodaily.vn
[<)

E 3 Thanh Truong MNguye

v

g TUYET PHAM ae nhi!

~ Bai ding danh gia tir nguoi dung Bai dang gidi thiéu san pham mdi
Ngudn: GearUpVN Group Ngudn: Autodaily.vn
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https://www.facebook.com/share/p/1ASoJyqtLA/
https://www.facebook.com/groups/gearupvn/permalink/1231017878463344/?rdid=YCXs1Mf0MU3jyF3O
https://www.facebook.com/groups/gearupvn/permalink/1231017878463344/?rdid=YCXs1Mf0MU3jyF3O
https://www.facebook.com/share/p/19WGyuKVzV/
https://www.facebook.com/Autodaily/posts/pfbid0FxoiYD3sfP3p6GZokGMTthdCDGJomVP7diFbGuK6cnFuSyCrjLhiABGnQ8hqHiYol?rdid=i3z8cixlLoQmugvk
https://www.facebook.com/share/p/1BkVvBdCis/
https://www.facebook.com/autoprovn/posts/pfbid0RCouLuHk6vaUGNDvXJf4HRpUQjjrQSN4sp6z5MtLHbvVTsi1PngeS3d2SdiPeQSHl?rdid=DP4GxvoUfYdEGQ2b
https://www.facebook.com/autoprovn/posts/pfbid0RCouLuHk6vaUGNDvXJf4HRpUQjjrQSN4sp6z5MtLHbvVTsi1PngeS3d2SdiPeQSHl?rdid=DP4GxvoUfYdEGQ2b

Brant

Pé xuat chién luoc

2| TIKTOK

e Thé manh: Kha n3ng lan truyén cao, ké chuyén séng tao qua video ngan va tinh truc
guan manh mé.
e Muc dé phu hgp: Phiu hop dé tiép can nhdm ngudi dung tré thong qua cac video ngan

e <«

gidi thiéu diém ndi bat clia san pham hodc noi dung lifestyle. C4 thé tap trung vao mot

B
o
g
=

L: ]

=
2

tinh ndng dic biét clia xe dé tao ndi dung.

~
@
o

e Hoat dong trién khai:

n
0
L3

1.Video “dap hop” (unboxing) hodc gidi thiéu tinh ndng ndi bat

Cdng nghé phanh tai tao ndng lugng dudc kich hoat -
khi New Carnival Hybrid véanhanhéeh&dd ECO hoac ché dg SMART was N
e vitamincar
Vitamin Car - 2

2. Clip Iai xe theo gbéc nhin ngudi dung (POV) hodc hanh trinh ngan, ndi dung cé dong tap

trung vao mot tinh ndng cu thé

P 00:13 /00:56 Video “tham xe" nguc‘ji nél tiéng

3. Thir thdch hodc trend séng tao cd ldng ghép san pham, thuong hiéu (Vi du: “Thi thach

@ e Ngudn: Vitamin Car
—— chiéc Carnival clia téi véi deo Prenn trén duting di Da Lat”)

4.Chia sé trai nghiém thuc té tU ngudi dung: Thuong hiéu cé thé hop tac vdi khdch hang
thuc té tai showroom va quay lai trdi nghiém cua ho trudc va sau khi st dung xe

Video chia sé tinh nang dac biét cua xe

Ngudn: kiavnofficial

5.Hop tac véi KOL hodc ngudi ndi tiéng dé ho review xe cutia ho
e Chisd tuong tac: bugc do qua luot xem video, luot thich, chia sé, binh luan, luu video
va muc do tham gia céc hashtag challenge. Video ngan gilp tao nhan biét nhanh va thu

hat su quan tam trong cong dong. H

s

Video vé recap trai nghiém lai xe dudng dai 29
Ngudn: RIDER HUNTER
——— |I. XU HUONG CUA KOL & COMMUNITY TRONG NGANH O TO



https://www.tiktok.com/@kiavnofficial/video/7496309814734195988
https://www.tiktok.com/@kiavnofficial/video/7496309814734195988
https://www.tiktok.com/@vitamincar/video/7235202372207660294?q=th%C4%83m%20xe%20ng%C6%B0%E1%BB%9Di%20n%E1%BB%95i%20ti%E1%BA%BFng&t=1748255249120
https://www.tiktok.com/@vitamincar/video/7235202372207660294
https://www.tiktok.com/@riderhuntervn/video/7407783495327616274?q=roadtrip%20xe&t=1748255147593
https://www.tiktok.com/@riderhuntervn/video/7407783495327616274

D& xuét chién luge

PR/ONLINE NEWSPAPER

# Chinhtri Th&isy Kinhdoanh D&n t8cva T8n gido Théthao Gidoduc Thé gi&i D&iséng Vin héa - Gidi tri Sirc khde

= 0 Vietnam+t

O T0 - XE MAY > XE MOT Thir nam, 22/05/2025 - 22:44

BUSINESS
'Hang déc' Mercedes-AMG SL 63 S E Performance . . .
= bgén,'gié khéng danh cho s& déng VinFast’s EV sales in Vietnam surge 25%
G NgB Minh S VinFast's February results continued its impressive domestic market performance.

f 20 m & n . Theo déi VietNamNet trén Google News

Mercedes-AMG SL 63 S E Performance la mau xe mui tran dau tién cia thwong hiéu ngéi sao ba
cénh dwec trang bj hé truyén déng hybrid sac dién. Chi cé 2 xe dwec ban tai Viét Nam véi gia gin
12,3 ty déng.

Mercedes-AMG SL 63 S E Performance Ia phién ban manh mé nhét clia dong Mercedes-Benz SL dugc
gidi thiéu ra thi trrng toan cau vao cudi ndm 2023 nhung phdi dén thang 7 t&i day, chiéc xe nay méi
chinh thirc cép bén thj trwdng Viét.

Ry
Bai bao chia sé thong tin vé gia

afslen +
Bai bdo vé doanh sé clia xe VinFast

Ngubn: Vietnam.net Ngubdn: Vietnam+

vNBExFrRESS

Thir tu, 28/5(2025 Méinhét  Tin theo khu virc International Ding nhap
Béo tiéng Viét nhiku ngurdi xem nhat

Theisw Thégidi Kinhdoanh Khoahoccdngnghé Video Podcasts Gécnhin  Bltddngsdn Stckhée Thithao Giditd Phdpludt Gidoduc Béisdng

iN I XA
6 NHA
THE NAo
SAY NHA!!! yﬁ___‘_’s Tiéng Anh thém vimg vang va tién bd ciing bai test niing luc chudn qudc té tai VUS ‘

TRIN 09 CUA CONE

Xe - Diéndan - Héidap Chil nhat, 13/3/2022, 10:57 (GMT+7) - S5
@ thaituan.lc : ! :
400 triéu, 1an dau nén mua xe gi? [ r| 4:]:} y

8

f Tai khéng cé kinh nghiém mua hay st dung xe, xin hai tAm tién trén t8i nén mua xe e
PU{I_N,‘-\,JL A

mdi hay ¢, cu thé 12 xe nao. (Thai Tuén)

in <« [] twu f = &
I

HE VAT LIEU HOAN THIEN NOI THAT

Bai xin y kién, tu van tir doc gid
Ngudn: VNExpress

Il. XU HUONG CUA KOL & COMMUNITY TRONG NGANH O TO
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Thé manh: Bai PR mang lai do tin cay cao, ho trg SEO hiéu qué va gilp tang
dé nhan dién thuong hiéu dén ca ngudi tieu dung phd théng 1an gidi chuyén
moén. Khi duoc tdi uu hda SEO, bai viét con gilp thu hut lugng truy cap tu
nhién dai han.

Muc dé phu hgp: Phu hop nhéat cho céc théng bao chinh thic, ra mat san
pham mdi, bdo cdo két qua ban hang ndi bat va tudng thuat su kién thuong
hiéu.

Hoat dong trién khai:

. Théng cdo bdo chi gidi thiéu sdn pham mdi

.Bai viét néu bat thanh tich, doanh sé ban hang

.Gidi thiéu chuong trinh khuyén mai va uu dai

.Tap trung vao cac bai viét chuan SEO nham tang muc do tiép can va tuong

tac
Chi sé tuong tac: Po ludng qua luot xem bai viét, luct chia sé va muc do

dugc dang lai/trich dan trén céc nén tang truyén thong truc tuyén.

sEEEEEEEE
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https://vietnamnet.vn/hang-doc-mercedes-amg-sl-63-s-e-performance-mo-ban-gia-khong-danh-cho-so-dong-2403808.html
https://vietnamnet.vn/hang-doc-mercedes-amg-sl-63-s-e-performance-mo-ban-gia-khong-danh-cho-so-dong-2403808.html
https://en.vietnamplus.vn/vinfasts-ev-sales-in-vietnam-surge-25-post311422.vnp?utm_source=chatgpt.com
https://vnexpress.net/400-trieu-lan-dau-nen-mua-xe-gi-4437015.html
https://en.vietnamplus.vn/vinfasts-ev-sales-in-vietnam-surge-25-post311422.vnp

111. XU HUGNG VA CO HOI

Théng diép than thién véi moi Mid-tier influencer - lua Video ngan vs. video dai: Phan
trudng va dinh hudng phat trién chon mdi trong chién dich héa theo khan gid, khéng thay thé
bén vitng quang céao lan nhau
Gamification (tro choi héa) dé ting Shoppertainment: Ky hguyén
cuong tuong tac ngudi dung dung mdi trong nganh 6 té

Téng quan vé cac xu hudng chinh trong Influencer Marketing dang dinh hinh nganh céng nghiép 6 t& — tU su gia tdng cda cac nha séng tao ndi dung tam trung va
cac chién dich tng dung yéu té trd choi, dén tac déng cla shoppertainment va thong diép than thién véi moi trudng. Bdo cdo nay thé hién nhitng co hoi, xu huéng
dé cac thuong hiéu thuc déy muc dé nhan biét, tuong tac va doanh sé thong qua cac hinh thic hop téc vdi KOL.




Brand(
555 Thong diép than thién voi moi truong va dinh hudng
phat trien bén vitng
Tinh bén viing hién khéng con 1a mot lua chon ma da trd thanh diéu tat yéu trong
nganh cong nghiép 6 16, vai cac dong xe dién (EV) va cac gidi phdp xanh dang dan Cac thuong hiéu sé hitu dbng xe dién (EV)
dat xu thé. Céc influencer co y thic vé méi trudng dang hop tac cung céc thuong ' '
hiéu xe dién dé quang ba khéng chi san pham ma con 1a nhiing gid trj chung — tUr do
tao ra két ndi cdm xuc véi nhdm ngudi tiéu dung quan tam dén trach nhiém xa hoi.
LEeE2oKALIS
VINFAST Volkswagen
sy ED Ny
HYUNDAI WULING
32
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Brand|

Cdc thuong hiéu sd hitu dong xe dién néi bat

VinFast Lexus Volkswagen
e Tdng sb xe dién d& ban giao: hon 87.000 xe e Mau EV dau tién: RZ SUV (ra mat ndm 2023) e N&m 2023: ban giao hon 1 triéu xe dién
e \VVF 5 Plus: 32.000 xe - mau xe phan khuc A ban e DONg sdn pham tuong lai: xe thé thao dién, siéu xe, e Thang 1/2025: trd thanh nha ban EV hang dau ngoai
chay nhét SUV va sedan Trung Qudc vai 82.000 xe, vuct qua Tesla
e \/F 3: 25.000 xe chi trong 5 thang ké tir khi ra méat e Muc tiéu doanh s6: 100% xe dién tai My vao ndm

2030, va toan cau vao ndm 2035

33
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https://en.vietnamplus.vn/vinfasts-ev-sales-in-vietnam-surge-25-post311422.vnp
https://www.racv.com.au/royalauto/transport/electric-vehicles/car-brands-going-electric.html
https://www.sneresearch.com/en/insight/release_view/389/page/0

Tdng sb xe nang luong mdi (NEV) d& ban giao: 4,3
triéu xe (nam 2024)

BYD Song Plus: hon 511.000 xe - mau xe ban chay
nhat toan cau

BYD Dolphin: 198.000 xe - EV ¢ nhd dugc ua
chudng

BYD Han: 229.000 xe - bao gom ca phién ban EV
va PHEV

Doanh s6 thj trudng qudc té: hon 119.000 xe - téng
trudng 22,7% so v4i cung ky

I1l. XU HUONG & CO HOI

Hyundai

Tdng sb EV ban giao tai My (2024): 124.065 xe
Hyundai Motor Group: xép thi 2 vé doanh s6 EV
tai My

Hyundai lonig 5: 44.400 xe - mau xe cht luc, tang
trudng 31%

Kia EV9: 22.017 xe - SUV 3 hang ghé ban chay nhét
phan khuc

Kia EV6: 21.715 xe - tang 15% so vadi nam 2023

Cdc thuong hiéu sd hitu dong xe dién néi bat

Wuling Mini EV

Tdng sé EV giao (2024): 1.358 xe - t&ng trudng
130% so vGi nam 2023

Wauling Mini EV: 1.358 xe

Let's Go Taxi: d& trién khai 500 xe, md& rong dén 6
tinh thanh

TOGO: hon 100 xe - dich vu dua don tai TP. HO
Chi Minh

Muc tiéu doanh s6 2025: 3.404 xe - tdng 235% so
vdi ké hoach ndm 2024

34


https://vnexpress.net/byd-dat-ky-luc-doanh-so-ban-4-3-trieu-xe-toan-cau-trong-2024-4834538.html
https://baomoi.com/hyundai-bat-ngo-tro-thanh-a-quan-ve-doanh-so-xe-dien-tai-my-c52355201.epi
https://cafef.vn/tmt-motors-bao-doanh-so-o-to-dien-nho-va-re-nhat-viet-nam-tang-truong-130-trong-nam-2024-188250115171244861.chn#:~:text=M%E1%BA%ABu%20xe%20Wuling%20Mini%20EV,130%25%20so%20v%E1%BB%9Bi%20n%C4%83m%202023.

A Mid-tier influencer - luva chon mai trong chi

V 4
N

ien

dich quang céo-

Vi sao cac influencer tam trung (100K-500K ngudi theo ddi) c6 kha nang thic day doanh sé nganh 6 t6?

MUC PO TUONG TAC CAO
VA PO PHU RONG
v Gan glii, déng tin cay

v/ Banh gia chan thuc = Tac dong manh
dén hanh vi mua hang

CHI PHI HOP LY & NOI DUNG
CHAT LUGONG
v’ Trai nghiém i thr

v/ “Hau trudng” tai cac dai ly
v Ké chuyén mang tinh cé nhan héa

y

l1l. XU HUONG VA CO HOI

PHU HOP CHO CAC CHIEN

DICH RA MAT SAN PHAM:
v D& md& rong quy mo

v/ Stc anh hudng I16n & dang tin cay
trong céc quyét dinh mua sdm co gid
tri cao

w

BrandC

35



} Bran
Video ngan vs. video dai: Phan hoéa theo khan gia, khong

thay thé IAnnhau

Hai dinh dang video nay déu phd bién — thuong hiéu & KOL can lya chon dé dai ndi dung phu hop véi ting nhém déi tuong khén gid muc tiéu

o fimits - Original

Video ngan (TikTok, Reels, Shorts) Video dai (YouTube)

« Nhanh, bt mat, mang lai nhiéu cdm xuc
e Phu hop vai Gen Z & Millennials
« NOi bat yéu td cong nghé, thiét ké va phong céch

« Danh gid chuyén sau & so sanh rd rang, chi tiét
« Dugc tin tudng bdi nhdm khach hang trudng thanh hon, san sang chi tra

- H6 trg qua trinh can nhac mua hang nghiém tic & thic day chuyén doi  3g
- Thuc day sutd mo & tao thién cam vdai thuong hiéu

—— [Il. XU HUONG VA CO HOI



=
Gamification (trd choi héa) dé ting cudng tuong tac ngudi dt‘mg. Arand

Vi sao Gamification hiéu qua?
e Ta&ng muc do gan két va kha nang ghi nhd thuong hiéu
e Khaigai cdm xuc va thuc day két ndi, tuong tac 2 chiéu vai ngudi dung

Xu hudng tiép theo
- Trdi nghiém xe vdi cong nghé AR, mini-game & b loc (filter)
~ Bién ngudi dung thanh mét phan clia sdn pham, cau chuyén thuong hiéu

Case study

Mazda Vietnam &
1 June 2024 - &
S MINIGAMEQUOCTETHIEUNHI &

CUNG CON THOA SUC SANG TAO - NHAN QUA HAP DAN : e R

Mazda chao dén Mgay Quéc Té Thiéu Nhi 1/6 véi minigame V& Tranh Xe Mazda day mau sic!
Hay théa suc sang tao, cling cac bé td vé udc md va niem dam mé bén canh xe Mazda dé rinh ! |
Y

P Hyundai Gia Binh - Follow
e 5 April - &
al LI FIE ) !

vé nhifng phin qua cuc xin!

... See more

@& HYUNDAI

128 3 4 /5 6 T B 3 1011 12

1.Tén Wi Tur Binh chi buy chién dich HB Chi
Mink 13

1ﬁqmwu-nun.mqunwm
40 Vit Mam 13 2 . mm
1. Dinh Norodom dupe 8% shich tbngisker | I
ndm 1955
4.Qulie I nutic Cing Haa XA Hik Chi Nghta
Vit Naen

5. Thelh 88 hiin mawy clia nuds Chng Hba X8 HS
Chl Nghl Wit Ham

&.¥] véng thng cubl cling cla chinh guyln
Mi - Mguy, 03 dlu hang v ditu kién ihi
alen ta tidn via Dirh De Lip?

7.Tén wi Danh mhdn Vbt Nam dugc UNESCO

vinh danh L « ank hirg gidi phéng din

Cung VinFast
di hét Viét Nam

Chdp mat chonxe + Nghiéng daube i

EiE

1o
0l tric s thilt ki xby dyng Dink Blc

Lip
5.7Con cdi kai gulin climg danh™ 1 chu ndi ndi
an

tikreg ol ai?
0. Mgusl clm 1 <& diu tidn lén ndc Dink

= T R el R -
E hlal:l'rc queét n" QR‘ :2:%$Ec:':mugm Bdng 5
" i trdi nghidm 1 chis ra v . .
— s *;@-@I
Mazda - Trd choi v& xe danh cho tré em Vinfast - Trai nghiém game I&i thir xe Hyundai - Trd choi giai dé
Nguon: Mazda Viét Nam Ngudn: VinFast Ngudn: Hyundai 37
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https://www.facebook.com/share/p/1GKn7d39qP/
https://www.facebook.com/share/p/1GKn7d39qP/
https://www.facebook.com/share/p/1GKn7d39qP/
https://www.facebook.com/VinFastAuto.Official/videos/579426736796862
https://www.facebook.com/VinFastAuto.Official/videos/579426736796862
https://www.facebook.com/share/p/1APARgUE4h/
https://www.facebook.com/share/p/1APARgUE4h/
https://www.facebook.com/share/p/1APARgUE4h/

. » " .. N . ;. Brand
Shoppertainment: Ky nguyén madi trong nganh 6 to '

Su két hop gitta mua sdm va giai tri, céc budi livestream ban xe dang téi dinh hinh cach thic quang cdo
6 td6 — dac biét trén cac nén tang nhu TikTok va Facebook.

Vi sao mo6 hinh nay hiéu qua?
e Tao dung niém tin qua tuong tac truc tiép - theo thdi gian thuc
e Tang db phu song nhd mang xa hoi, dac biét vai Gen Z & Millennials
e Tangty lé chuyén ddi nhd uu dai doc quyén, flash deal
e Tiét kiém chi phi hon nhiéu so vdi quang cédo truyén hinh truyén thong

<<«

d. ' BB i s = L "L

VIRUSS "CHOT BON" T01 98 CHIEC ——
VINFAST VF 3 NGAY TRONG LAN BAU LIVE CHIEN THAN
STREAM, DOANH THU HON 31 TY BONG

Livestream bén xe - Hién tugng ddc déo tur Trung Qudc

Ngudn: VNExpress

Case study: VinFast

e T6 chuc céc budi Mega Livestream véi KOL nhu PewPew,
ViruSs, Hong Pang, ...

« K&t hop hdi dép (Q&A), uu dai va ho trg dat hang truc tiép
trong livestream

« Két qud: Ban duoc 98 6 t6 VF 3, thu vé 31 ty dong (Phién
livestream cula ViruSs)
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Doanh s6 ky luc: 98 chiéc VF 3 dugc bén ra trong mét phién VinFast Mega Live - Cudc cdch mang livestream tai Viét Nam
livestream duy nhéat Nguon: VinFast
Ngudn: Doc ddo TV 38
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https://vnexpress.net/livestream-ban-oto-chuyen-la-chi-co-o-trung-quoc-4739684.html
https://www.tiktok.com/@docdaotv/video/7371255696970632466?q=virus%20vinfast&t=1748330741719
https://www.tiktok.com/@docdaotv/video/7371255696970632466?q=virus%20vinfast&t=1748330741719
https://www.facebook.com/VinFastAuto.Official/photos/vf-5-plus-l%C3%AAn-s%C3%B3ngc%C3%B9ng-chi%E1%BA%BFn-th%E1%BA%A7n-ch%E1%BB%91t-%C4%91%C6%A1nch%C3%ADnh-th%E1%BB%A9c-v%C3%A0o-vi%E1%BB%87c-ch%E1%BB%91t-%C4%91%C6%A1n-s%E1%BB%9F-h%E1%BB%AFu-vf/777432304605026/
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